
HIRING PLATFORM TERMS

These Terms of Business are applicable to all Services rendered to all Clients by Digital
Grads Ltd “DigitalGrads”. By engaging DigitalGrads’ Services, the Client accepts these
Terms and Conditions.

These Terms of Business supersede all previous terms and shall continue in force until
the agreement between DigitalGrads and the Client is terminated by either party
giving written notice to the other 30 days prior to the intended termination date.

WHEREAS:

(1) We are in the business of providing employability and digital training and
mentoring to Candidates (many of whom are recent university graduates) and
helping to connect them with businesses to provide them with potential paid
employment opportunities either as interns, year placement students,
permanent employees or contractors.

(2) You wish to enhance your company activities by way of assistance in either
taking on an intern for an agreed fixed term or by recruiting a longer-term
addition(s) to your team;

(3) Both parties wish to work together to achieve the above-referenced goals in
accordance with these Terms.

IT IS AGREED as follows:

1. General

1.1 Each of our Candidates undergoes an application process in which we determine
their eligibility, interests, experience, attitude and aptitude for our DigitalGrads
programme. Once the Candidate has successfully completed their digital profile,
which may include training via the Digital Grads Academy their profile is made
available on the Hiring Platform. Employers can interact with Candidates on our
Hiring Platform and conduct a recruitment process, facilitated by our
recruitment team. We may revoke any user’s access to our Hiring Platform at any
time.

1.2 We will co-operate fully with you and use our best endeavours to make the
collaboration as successful as possible.

1.3 Whilst we expect our Candidates to attend their new job during the designated
hours, plan and perform the job description to the best of their ability and follow
any reasonable instructions given to them, we cannot guarantee that our
Candidates will complete their probation period or fixed-term contract. In this
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instance, you may be covered by our Employment Success Guarantee - refer to
section 2.5 for further details.

1.4 You shall, to the extent required, comply with all relevant legislation, regulations
and codes of practice including, but not limited to, the Health and Safety At Work
Act; the Working Time Regulations; the Equality Act 2010, the Agency Workers
Regulations 2010, the ACAS codes of practice and any and all relevant industry
codes of practice. It shall be your responsibility to provide suitable Public and
Employer’s Liability Insurance cover for Candidates during any assignment and
employment.

1.5 The information that Candidates provide us with (e.g. right to work status,
experience, education) is not verified by us and we take no responsibility for its
accuracy or completeness. You must ensure that your pre-employment checks
verify any information that you are relying on.

1.6 In the event that you wish to recruit one of our Candidates, we offer permanent
recruitment packages (“Pay-On-Hire”, or “Pay Monthly”), or an “Internship”
package. Or you may choose to engage the candidate using our Outsourced
Employment Solution (see Clause 3).

1.7 In the event that you choose to employ the Candidate it is your sole responsibility
to:

a) make the recruitment decision and make the candidate an offer;

b) issue a suitable employment contract before or on the first day of employment
in line with the Good Work Plan legislation;

c) ensure that Candidates are suitable for the relevant vacancies;

d) obtain any required permits (including, but not limited to, work permits) and any
references required;

e) perform pre-employment checks and obtain any references required;

f) arrange for any required medical examinations or investigations (as necessary);
and

g) comply with relevant employment legislation, including in relation to minimum
wage, non-discrimination and employment benefits;

h) honour the terms of any contract entered into with a Candidate and for all
remuneration payable to them under the contract;

i) provide the Candidate access to any information, facilities and equipment as
reasonably required by them in the course of their work (at a minimum this will
usually be a workspace at your office or support to set up the same at home);

j) provide adequate levels of supervision to the candidates in order that they may
perform to your satisfaction and to ensure suitable standards of workmanship,
including a minimum of a fortnightly catch-up conversation during the probation
period between your named representative and the Candidate to discuss their
progress and any successes and problems.

1.8 In the event that you wish to outsource the employment of the fixed-term
contract to DigitalGrads you will adhere to the terms set out in Clause 3 of this
agreement and you will be required to pay us the “Weekly Salary Payment”
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weekly in advance by direct debit as set out in Clause 3.

2. Notifications and Fees

2.1 You agree to notify DigitalGrads immediately of the terms of any offer of an
Engagement which you make to the Candidate. You may use our platform’s “Job
Offer feature”. In the event that you make an offer of employment to the
Candidate outside of the platform you agree to notify DigitalGrads by email on
employers@digitalgrads.com.

2.2 The fee payable by you to us will depend on the circumstances and intended use
you wish to make of the DigitalGrads hiring platform, which is explained more
fully below. You must notify us immediately of the acceptance of any offer of
employment, engagement or use by you of a Candidate, whether part or full time,
and provide details of the candidate’s remuneration and a copy of the job offer
letter or contract given to the candidate.

2.3 In the event that you engage a Candidate within a 12-month period of an
introduction via the DigitalGrads platform, you must notify us immediately. In
these circumstances, if the hire is not covered by and included in an active
DigitalGrads recruitment package, the fee payable is £2,999 +VAT. This fee must
be paid within 14 days of receipt of our invoice for the same. There is no eligibility
for a replacement candidate, a refund or a credit if this employment ends
prematurely - this benefit is restricted to active recruitment packages.

2.4 Hiring fees

2.4.1 In the event that you opt to hire a Candidate on a permanent contract
you may choose from our “Pay-On-Hire” package or our “Pay Monthly”
package. The applicable fees for the Pay-On-Hire package are £2,999
+VAT (“Pay-On-Hire Success Fee”). The applicable fees for the Pay
Monthly package are £3,600 +VAT (“Pay Monthly Success Fee”), payable
in 6 monthly instalments by Direct Debit.

2.4.2 In the event that you opt to hire a Candidate on a fixed-term “Internship”
contract the applicable fees are £750+VAT per 3 month period
(“Internship Periodic Fee”) for the length of the Internship.

2.4.3 Where you require a Candidate to undertake a fixed-term contract or
internship and you opt to outsource the employment of the Candidate by
using the DigitalGrads Outsourced Employment Solution the applicable
fees are determined by the hourly rate you wish the candidate to receive
and will be calculated and provided to you in a quote at the start of the
hiring process. Such fees are paid weekly by Direct Debit and the first
payment is payable within 5 days of DigitalGrads issuing an invoice and
always before any services are provided to you by the Candidate. See
Clause 3 for more information about the Outsourced Employment
Solution.

2.4.4 In the event that you engage a Candidate within a 12-month period of
the Internship end date (whether freelancing or employment, on a
permanent or temporary basis, for a definite or indefinite period, for any
number of regular or non-regular hours), you must notify us within 7
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days. In these circumstances the fee payable is £2,250 +VAT (“Intern To
Perm Conversion Fee”). This fee must be paid within 14 days of receipt
of our invoice for the same.

2.4.5 If you default on any of the monthly instalments on our Pay Monthly
package, the entire amount will immediately become due and payable.

2.4.6 We do not support freelance engagements for Internships. You agree
not to engage candidates as freelancers for Internships. In the event that
you offer, agree or commence a freelance engagement with one of our
candidates we will charge you the “Pay-On-Hire Success Fee”
irrespective of the length of the engagement, and you will own that
relationship entirely just as you would for a permanent member of staff.
Please see the definition and scope of a DigitalGrads internship outlined
in Schedule 2.

2.4.7 Before the start of the hiring process whether for a permanent role or a
fixed-term contract (Internship) you will be required to pay a small
upfront fee. Please see Clause 4 for full details.

2.4.8 All fees are payable within 14 days of DigitalGrads issuing an invoice
unless otherwise specified. An invoice relating to a new hire may be
issued on or after the day that the Candidate accepts your offer, even if
the due date of the invoice will fall before the planned start date for the
placement. If we have agreed to payment in instalments, this only applies
to the first instalment and any subsequent instalments are due as
specified in the agreed instalment schedule.

2.5 Employment Success Guarantee

2.5.1 Permanent hires: In the event that a Candidate leaves your employment
within the first 12 months of their employment, DigitalGrads will run the
recruitment process again and will endeavour to replace the Candidate
free of charge.

2.5.2 Internships: The Employment Success Guarantee does not apply to
Internships. If an Internship converts to a permanent role, the
Employment Success Guarantee applies from the conversion date until
12 months after the internship originally started (e.g. a period of 9
months for conversion after a 3-month internship).

2.5.3 In certain circumstances you will no longer be eligible for our
Employment Success Guarantee:

2.5.3.1 If any hiring fees (section 2.4) are not paid by their due date
(clause 2.4.8).

2.5.3.2 The employee leaves because they are made redundant or
because they have been told their employment is at risk - e.g.
you’re consulting about redundancies, you have started
short-time working, temporarily laid off employees or made late
salary payments.

2.5.3.3 The role in which the leaving employee is engaged does not
reflect the particulars provided to DigitalGrads when we were
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recruiting the role - e.g. different duties, reassignment to another
role, changes to working hours or shift patterns

2.5.3.4 The pay for the role has not increased by at least 5% compared to
the starting pay after six months of employment.

2.5.3.5 The candidate was not your employee. Candidates that are
engaged as freelancers or contractors are excluded from our
“Employment Success Guarantee”.

2.5.3.6 We suspect that you have behaved unreasonably towards the
leaving employee, breached their employment rights or any other
conduct that we judge makes you unsuitable for a further
placement.

2.5.4 The Employment Success Guarantee must be exercised within 1 month
of the leaving employee’s last day of employment. It can only be
exercised once. The replacement being recruited must be a like for like
replacement (e.g. no changes in requirements such as skills/experience,
duties or terms). Before we can consider your application to exercise
your Employment Success Guarantee, you will be required to answer, in
writing, any questions we have about the leaving employee, their
employment and their departure - including, but not limited to, the date
of their employment ending and the reason for this. We may seek to
verify the information provided with the leaving employee.

3. Outsourced Employment Solution

3.1 Where you require DigitalGrads to outsource the employment of the candidate,
manage payroll and the employee benefits, DigitalGrads will calculate and invoice
you the applicable “Weekly Salary Payment” for the duration of the contract
length.

3.2 The hourly rate the candidate receives will be agreed with you in advance and a
breakdown of the Weekly Salary Payment provided to you. Examples of such can
be found in Schedule 1.

3.3 The minimum contract length we support for an Outsourced Employment
Engagement is 2 months working a minimum of 20 hours per week.

3.4 Once the offer of employment has been agreed with the Candidate, DigitalGrads
will send the Candidate an Offer Letter via the DigitalGrads hiring platform.
Once the offer has been accepted by the Candidate in writing we will invoice you
the first Weekly Salary Payment. If your Direct Debit has not already been set up,
we will send you the form to complete, which must be completed by you within 2
working days of us sending it.

3.5 The recurring Weekly Salary Payment covers the Candidate’s salary, holiday pay,
income tax, National Insurance, Apprenticeship Levy contribution and pension
contributions in accordance with the Income Tax (Earnings and Pensions) Act
2003 is payable by you to us for every week (or pro-rated portion of every
subsequent week) of any fixed-term contract. This payment is due weekly, and is
payable one week in advance and will be collected by Direct Debit.
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3.6 Failure to pay the Weekly Salary Payment, or in the event of a cancelled Direct
Debit mandate we will have no alternative but to terminate the employment
contract with immediate effect and advise the Candidate to stop all activities and
communication with you. We will invoice you a Penalty equivalent to 2 Weekly
Salary Payments that is payable within 7 days.

3.7 Following receipt by us of your first Weekly Salary Payment, which are due 1
week before the start date of the Internship, we will notify the Candidate of the
start date of their Internship and we will fully brief them on your business
activities and the job role (based on the information you provide us with under
Clause 1.2).

3.8 In the event of early termination of the Contract you are required to provide the
Candidate with one week’s written notice and you will be required to pay one
final Weekly Salary Payment.

3.9 The Candidate is engaged on a fixed-term contract by our employment partner
Giant and as such Giant are responsible for their remuneration and, where
relevant, the deduction and payment of Income Tax and National Insurance
contributions in accordance with the Income Tax (Earnings and Pensions) Act
2003. We shall also comply with our obligations under the Agency Workers
Regulations 2010 where relevant.

3.10 By using our Outsourced Employment Solution set out here in Clause 3, no
employment relationship is intended or created between you and the Candidate.

4. Upfront fees

4.1 DigitalGrads charge an upfront Sourcing Fee that is payable before recruitment
starts and you are provided with any candidates. The upfront fee helps to offset
the substantial costs incurred during the course of advertising your role, training
candidates, screening candidates, and managing your role.

4.2 A £500+VAT Sourcing Fee is due before (or as soon as) we begin work to source
candidates for your role and will be deducted from any hiring fees (section 2.4)
that we charge for the role.

4.3 Upfront fees are only refundable if we cannot successfully recruit the role for you
and that you’ve followed our process and worked with us exclusively throughout.
No condition in 4.4 may have been triggered and one of the following conditions
must be met:

4.3.1 DigitalGrads gives you written notice stating that we cannot successfully
recruit the role.

4.3.2 DigitalGrads do not recommend any candidates to you within 4 weeks of
your job being advertised

4.4 Upfront fees are not refundable in these circumstances:

4.4.1 You have already made one successful hire on the role in question
(because your upfront fee will have been discounted from your success
fee).

4.4.2 You have already interviewed candidates that we have introduced you
to.
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4.4.3 You make an offer of employment to an outside candidate (a candidate
not introduced to you by DigitalGrads for this role)

4.4.4 You tell us that you are cancelling recruitment for the role.

4.4.5 You ask us to pause the role and it is paused for over 30 days or you ask
us to pause the role more than once.

4.4.6 You make changes to the particulars of the role after sourcing has begun
and DigitalGrads considers those changes substantial. We will consider
changes substantial if they require us to source new candidates for a role
e.g. because existing candidates are no longer eligible, because the role
needs to be advertised to a different subset of candidates (location
change, profession change etc.) or because the role may no longer be
suitable for existing candidates (moved start date, change in
pay/conditions)

4.4.7 You breach any part of section 5 of these terms.

5. Conduct During the Recruitment Process and Employment

5.1 Fairness and inclusivity:

5.1.1 By working with DigitalGrads you agree to running a fair and inclusive
hiring process.

5.1.2 You agree not to accept any direct applicants and refer such applicants to
DigitalGrads so they can be subject to the same training, screening and
assessment as other candidates.

5.1.3 Should you decide to advertise the role additionally on your own website
or anywhere else, please instruct potential candidates to apply via the
page for your role on our platform to ensure every candidate receives
equal treatment.  A URL for this is provided on our platform.

5.1.4 You agree to comply with applicable rules at all times - refer to Clause
1.4

5.2 Timely cooperation

5.2.1 You agree to provide timely feedback to DigitalGrads and to candidates
after candidates have been interviewed or completed a task.

5.2.2 You agree to make decisions and provide answers to our questions in a
timely manner.

5.2.3 For the purposes of this section “timely” is defined as no more than 1
week after our request.

5.3 Offer of employment and employment

5.3.1 When making an offer of employment to a candidate, you will make it in
writing and provide a copy to us.

5.3.2 You agree to ensure that any offer of employment or contract of
employment will be consistent with your advertisement with
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DigitalGrads.

5.3.3 You agree not to engage, or offer to engage, any candidate in an
arrangement that involves them being responsible for their own taxation
(e.g. self-employment as a freelancer or contractor) unless the role is
permanent and the requirement for self-employment has been
mentioned in your advertisement.

5.4 We may consider your conduct on a single role in isolation and/or the conduct on
your account as a whole (across all currently recruiting roles and any hires that
have occurred within the last 12 months).

6. Introductions to Third Parties

6.1 Introductions of Candidates are confidential. If a Client discloses a Candidate’s
details to a third party, that will be deemed to be a “Third Party Introduction”. If
that Third Party Introduction results in an Engagement of the Candidate by the
third party within 12 months of the DigitalGrads Introduction of the Candidate
to the Client, then the Client will be liable to DigitalGrads for payment of an
Introduction Fee in accordance with Clause 2. Neither the Client nor the third
party shall be entitled to a refund of the Introduction Fee under any
circumstances.

7. Non-Circumvention

Both parties hereby irrevocably agree not to circumvent or attempt to circumvent the
provisions of these Terms, including but not limited to those provisions regarding the
calculation and payment of any fee set out in Clause 2, 3 or 4, and affirm that in every
case that they will act with the highest standards of ethics in their dealings with each
other.

8. Intellectual Property

8.1 You hereby grant us a license and right to publish your company logo on our
website at https://www.digitalgrads.com solely for the purpose of marketing
ourselves as one of your service providers.

9. Confidentiality

The parties agree to keep confidential any and all information concerning either party
and its business methods, plans, systems, affairs, customers, clients, suppliers, trade
secrets, products, services, concepts, ideas, pricing, projections, forecasts or other
information which is created or exchanged between the parties (“Confidential
Information”), not either now or in the future disclose the same to any other party and
not use the Confidential Information for any purpose other than as contemplated by
these Terms. This clause will not apply to:

9.1 any information which has been published or is in the public domain other than
through a breach of these Terms;

9.2 information in the possession of the recipient party before the disclosure under
these Terms took place;

9.3 information obtained from a third party who is free to disclose it; or

8

https://www.digitalgrads.com


9.4 information which a party is required by law to disclose.

10. Data Protection

10.1 In providing you with the personal information of any Candidate, we shall ensure
that the Candidate consents to being contacted by you in relation to your
Internship or for general recruitment purposes.

10.2 You agree to process the contact details and all other information provided to
you by us about a Candidate in accordance with the current applicable
legislation, including, without limitation, the General Data Protection Regulation
2016 and the Data Protection Act 2018.

10.3 You acknowledge and agree that details of Your name, address and payment
record may be submitted to a credit reference agency, and personal data may be
processed by and on behalf of Us in connection with the Services.

10.4 For more information on how we process personal data please see our Data
Privacy Policy found at https://www.digitalgrads.com/privacy-policy/.

11. Termination

11.1 These Terms shall commence on the date they are accepted by you (either by
signing a copy or via acceptance on the DigitalGrads Hiring Platform) and either
party has the right to terminate these Terms immediately if the other:

11.1.1 has committed a material breach of these Terms, unless such breach is
capable of remedy, in which case the right to terminate immediately will
be exercisable if the other party has failed to remedy the breach within
14 days after a written notice to do so;

11.1.2 is unable to pay its debts as they fall due or is the subject of bankruptcy
or other insolvency procedure (such as the entry into of a formal or
informal arrangement with creditors) or any other event analogous to
the foregoing in any jurisdiction; or

11.1.3 ceases to carry on its business.

11.2 Upon termination:

11.2.1 any fees that fall due post-termination under Clause 2, 3 or 4 shall still be
due and payable by you;

11.2.2 each party shall immediately cease to use, either directly or indirectly,
any Confidential Information, and shall at the other party’s request
return to them any documents in its possession or control which contain
or record any Confidential Information;

11.2.3 any provision of these Terms that expressly or by implication is intended
to continue in force shall remain in full force and effect; and

11.2.4 if termination is by us under Clause 11.1, no refund of any fees already
paid by you will be due.

9

https://www.digitalgrads.com/privacy-policy/


11.3 You may terminate this Agreement with immediate effect by giving written
notice to us if we have informed you that we are going to make changes to these
Terms and you do not agree with those changes.

12. Mistakes and Liability

12.1 We shall use our best and reasonable endeavours to find Candidates to fill any
vacancies as are notified to us by you but we cannot guarantee to find a suitable
candidate for each vacancy and we give no warranties as to the suitability of any
Candidate.

12.2 We cannot guarantee to find a suitable Candidate for each Internship or
recruitment opportunity and give no representations or warranties as to the
adequacy of the training we provide to our Candidates.

12.3 You acknowledge that our Candidates are entry-level and do not necessarily have
any previous relevant experience. Whilst we will liaise with you to ensure that
due account is taken of your requirements, we do not have any control over the
Candidate, the way in which they perform their work or any other actions they
may take and you agree that we have no liability for their actions or omissions. If
a serious mistake is made by a Candidate of the magnitude that would normally
lead to a formal warning, or if you wish to raise a serious complaint concerning
the Services provided by the Candidate during an Outsourced Employment
Arrangement, you are required to communicate with us directly before
approaching the Candidate. We shall try to resolve fairly and quickly any
problems or difficulties you may have in this respect.

12.4 We shall not be liable or responsible for any loss, damage, expenses or costs,
whether direct or indirect and whether or not such loss or damage is foreseeable,
foreseen or known (including loss of actual or anticipated income or profits, loss
of opportunity, reputation or revenue, contracts, business, savings, goodwill, loss
in the form of failure to achieve any benefit expected to be derived from these
Terms, loss of use of any asset, loss of data recorded on any computer or other
equipment, business interruption or management time) suffered or incurred by
you as a result of a Candidate’s negligence, misconduct, dishonesty, lack of
qualifications, or lack of skills, or for loss or damages of any nature incurred by
you as a result of the introduction of any Candidate to you by us, the assignment
they work on or their engagement, or our failure to introduce any Candidate to
you. You are responsible for any and all acts or omissions of Candidates which
occur in the course of their engagement by you.

12.5 In the event that a Candidate we have matched you with for a role cancels or
abandons their involvement, the extent of our liability will be to attempt to match
you with a suitable alternative Candidate to complete the role with no additional
hiring fees to pay (as detailed in 2.5). We shall have no liability to pay your
remuneration covering the cancelled Services or any third party charges imposed
arising from the cancellation.

12.6 You shall indemnify us against any claim, loss, damage, proceedings, settlement,
costs or expenses which may be paid to a third party arising out of any matter
relating to the subject matter of these Terms in respect of your breach hereof.
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12.7 Each party’s total liability to the other in respect of any claims arising out of, or in
connection with, these Terms shall not exceed the total sums paid or payable by
you to us in the six-month period giving rise to the claim.

13. General

13.1 Any notice or other information required by these Terms to be given by either
party to the other shall be sent by pre-paid registered post or email.

13.2 Nothing in these Terms shall constitute, or be deemed to constitute, a
partnership or an agency relationship between the parties.

13.3 These Terms contain the entire agreement between the parties with respect to
its subject matter and may not be modified except in writing signed by the duly
authorised representatives of the parties.

13.4 Each party agrees that, in entering into these Terms, it does not rely on any
representation, warranty or other provision except as expressly provided in
these Terms, and all conditions, warranties or other terms implied by statute or
common law (including performance of the Services) are excluded to the fullest
extent permitted by law.

13.5 No failure or delay by either party in exercising any of its rights under these
Terms shall be deemed to be a waiver of that right. If any provision of these Terms
is held by any court to be invalid or unenforceable in whole or in part, these
Terms shall continue to be valid as to its other provisions and the remainder of
the affected provision.

These Terms shall be governed and construed in accordance with the Laws of England
and both parties agree to submit to the exclusive jurisdiction of the English courts.
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Schedule 1

Outsourced Employment Weekly Salary Payment:

Please ask us for a quote.

Schedule 2

The definition and scope of a DigitalGrads Internship

A DigitalGrads internship is perfect for candidates who want to get their first taste of
working in their chosen industry, and gives employers a risk-free and inexpensive way
to try out candidates before making them a permanent offer of employment. If you hire
a Candidate for internship via the DigitalGrads site you understand that:

● It must be conventional employment using a fixed-term employment contract.
Our intern model doesn't support freelance arrangements, nor does it support
more senior appointments.

● The employee must be paid via PAYE on your payroll or may opt to use our
temporary employment scheme. It cannot be a freelancing or contracting
arrangement directly with you.

● It must be temporary and advertised as such (but potential for permanent is OK)
● It must be entry level and not require prior industry experience on the job

description. Candidates who have a bit of experience and who want to do it are
welcome to apply.

● The duties of the role must be suitable for an intern (e.g. not managing other
people, not responsible for strategy or planning, or tasks that would require
prior industry experience. and have a training/coaching element from more
senior colleagues

● The job spec must detail a training/coaching element from more senior
colleagues and it must not be a scenario where the intern is left to work alone
without any guidance.
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